Public Statement

Minidoka Memorial Hospital experienced a cyber incident on Easter morning that temporarily
impacted certain systems within our organization. The incident has not prevented us from safely
treating patients in our clinics or hospital.

Certain emergency patients were transferred due to limited imaging services, but our Emergency
Department and hospital will have full access to imaging services by midnight on April 19th. We
would like to extend a special “thank you” to Intermountain Health Cassia Regional Hospital for
working closely with us to take care of imaging needs in the meantime!

Hotspots on loan from PMT and the Information Technology Disaster Resource Center were
vital in allowing us to continue our operations. Thank you!

At all times, patients have remained our top priority. Our teams have continuously treated
scheduled patients and been available for new health concerns by using established downtime
procedures while systems were being restored.

We are working closely with cybersecurity experts and appropriate authorities to investigate and
resolve the issue.

Patients with upcoming appointments or procedures should plan to proceed as scheduled unless
otherwise contacted.

For questions or concerns, please contact Kim Vega, Emergency Preparedness Manager, (208)
436-8155. She will put you in touch with the right person to answer your questions.

We are grateful for our committed physicians, staff and Information Technology Team and we
appreciate the patience and support of our community.
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