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CUSTOMIZED. 
OPTIMIZED.

REMOTE CARDIAC MONITORING



  
A BETTER WAY  
TO MONITOR HEART 
RHYTHMS

Patients in need of remote cardiac monitoring require an 
efficient, simplified solution that overcomes challenges 
associated with conventional monitoring programs. 
Oftentimes intrusive, cumbersome, and time-consuming, 
traditional patch-based monitoring platforms frequently  
fail to deliver answers that assuage patients’ confusion  
and anxiety about the accuracy of their monitoring. 

For physicians to make informed decisions about their 
patients’ cardiac care, real-time access to high-quality, 
full-disclosure tracings is required. An effective platform 
gives providers control over what information is received, 
enabling customization that ensures only high-value, 
pertinent information is received. 

Mayo Clinic Cardiac Monitoring offers a better way to 
remotely monitor patients. One developed by cardiologists, 
for cardiologists, with the best interests of the patient in 
mind. Backed by decades of clinical experience, Mayo Clinic 
Cardiac Monitoring is a streamlined solution to mobile 
cardiac telemetry that enables accelerated answers. 

25%
25% LESS TIME SPENT 
MONITORING PATIENTS

20,000+
20,000+ PATIENTS 
MONITORED





  
SETTING THE STAGE 
FOR A SUCCESSFUL 
MONITORING 
EXPERIENCE 

For patients who require cardiac monitoring, timing is 
everything. Patients monitored through traditional platforms 
often must wait weeks for device arrival and are then made 
to wait again between monitoring cycles. Mayo Clinic Cardiac 
Monitoring patients receive their cellular monitoring device 
within one to three days after the order is authorized. Worn 
for the duration of a single, continuous monitoring period, 
the easy-to-use MoMe Kardia mobile device is only worn 
as long as necessary. Because high-quality tracings provide 
deeper understanding of patients’ heart rhythm, our device 
is equipped with six leads that deliver multi-channel tracings 
with unparalleled clarity. 

Key benefits

•  Device received within one to three days of order/
authorization.

•  Reliable tracings with unparalleled clarity.
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ESSENTIAL ELEMENTS 
OF AN ENHANCED 
MONITORING 
EXPERIENCE

Patients are the heart of Mayo Clinic Cardiac Monitoring and 
it was developed around their needs. Proactive engagements 
by members of our technical team prior to the start of 
monitoring ensures patients understand how to connect  
their device, how it works, and how to reach members of their 
monitoring team with questions. Efforts by our technicians to 
engage patients prior to therapy has resulted in a patient start 
rate exceeding 95%. 

Successful monitoring engagements also rely on physicians 
having near-real-time and full-disclosure access to data. Our 
platform gives physicians clear and unrestricted views of 
patient data, empowering them to act quickly and confidently 
on treatment decisions.

Emergent alerts are communicated to local care teams  
within 10 minutes of receipt, whereas lower value alerts —  
a common source of alert fatigue among physicians — can 
be modified. Customizable alert criteria allow providers the 
flexibility to adjust alert settings, from any device at any time 
during the test, to the patient and practice, ensuring providers 
receive only the most important information. 

Key benefits

•  The Mayo Clinic technical team proactively engages 
patients.

• Convenient, on-demand access to near-real-time full  
disclosure data.

• Customizable alert criteria can be modified from any 
device at any point during monitoring.

• Direct access to reports. 
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+95%
PATIENT START RATE SUCCESS  
WHEN OUR TECHNICIANS 
ENGAGE WITH PATIENTS PRIOR 
TO THERAPY



  
ENDING ON 
THE RIGHT NOTE

For patients, the best monitoring program is the one that 
delivers clear results quickly and with as little life disruption as 
possible. Our streamlined solution’s consolidated technology 
platform allows patients to move seamlessly through all types 
of testing. Following testing, patients are provided flexible and 
tailored billing solutions. Mayo Clinic never bills patients for 
services beyond their in-network, cost-sharing amount. 

Through our program, ordering physicians are empowered 
to make the best decisions about their patients’ health 
care through unrestricted access to full-disclosure data, 
customizable transmission of patient alerts, and receipt  
of final reports within 24 hours of test completion.

Key benefits

•  Consolidated technology platform allows for seamless 
transition between testing types.

• Emergent alerts communicated to local care team  
within 10 minutes of receipt.

• Easily modifiable final reports generated within 24 hours  
of test completion.

• Flexible and tailored billing solutions.
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CREATING A NEW 

STANDARD OF CARDIAC 
CARE, TOGETHER

Mayo Clinic Cardiovascular Services and Cardiac Monitoring 
are built on Mayo Clinic’s centralized ECG lab and its decades 
of experience optimizing remote cardiac monitoring for 
patients and providers. The key to our model is that all 
services are channeled through our highly skilled clinicians 
and technologists.

Our research-based approach to service is rooted in 
integrated practice and patient care to provide transparent, 
on-demand information to practitioners. Our team of highly 
specialized heart experts works to find answers for you and 
your patients. They will not take over your patients’ care, nor 
will you face competition from Mayo Clinic as a care provider. 
Instead, Mayo Clinic’s cardiac monitoring team will partner 
with you in your patients’ care to provide time- and cost-
saving answers when your patients need them most.
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SCAN TO LEARN MORE. 

DISCOVER MORE ABOUT MAYO CLINIC CARDIAC MONITORING 
CARDIOVASCULARSERVICES.MAYOCLINIC.COM


